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[TOJIOXXEHHE 06 oxasaHuu MIaTHBIX 06pa3oBaTe/bHBIX ycayr

OI'BOY BO ®I'BOY BO Caparorckuiit TMY um. B.1. PasymoBckoro CO 5.004.28-00.2018
Caparosckuii TMY Munszzpasa Poccun
uM. B.H. PazymoBckoro
Mumnszapasa Poccuu

1. O6mue mos10KeHus.

Hactosmee I[Tonoxenwe pazpaboTaHO B COOTBETCTBHH C @enepambHBIM 3aKOHOM OT 29.12.2012
roma N 273-®3 «O6 obpasoBanuu B Poccuiickoit Qenepanum» (¢ U3MEHEHHSIMH H JIOIIOTHEHHUSIMH ),
nocranosnenueM Ilpasurensctea P® or 15.08.2013 N 706 «O6 yrepxnenun IIpaBun oxazanus
IIATHBIX 00pa3oBaTeNbHEIX ycuyr», Ycerasom ®TBOY BO Caparosckuit TMY um. B.U. Pazymogckoro
Mun3npasa Poccunu.

Hacrosmue IlpaBuna ompemensior MOpSIOK OKa3aHHS ILIATHEIX 06GPa30BATENBHBIX ycIyr B
YHuBepcurere.

HousTus, ucnons3yemsle B HacTosmux [IpaBumax:

«3axazank» («[lotpebuTensy) - husmueckoe u (MIIK) IOPUIUUECKOE JIAII0, HMEIOIIEE HaMEpEHUE 3aKa3aTh
nub0 3aKasplBAKONIEe IUIATHBIC OOpa3oBaTelbHBIE YCIYTH NI Ce0s WM WHBIX JIHMI HA OCHOBAHHH
JIOrOBOpA;

«Mcnonuutensy - YHHBEpCHTET, OCYIIECTBISIOMEE  0OpAa3OBATENBHYIO  HEATENBHOCTH W
IpeIOCTaBILIOIMH IUIaTHbIE 06pa3oBaTenbHbIe yeuyra Obydatomemyca (I[Totpeburtemo);

«HenocTaTok IIaTHBIX 06Pa3OBATENBHEIX YCIYT» - HECOOTBETCTBHE IUIATHBIX OOGPA3OBATEIBHBIX YCIYT
HITH 00s13aTeNbHBIM TPeOOBAHMAM, IPETyCMOTPEHHBIM 3aKOHOM JIAG0 B YCTAHOBICHHOM HM IOPSLIKE, HITH
YCIOBHSAM JIOrOBopa (IPH MX OTCYICTBHH MWIIM HENONHOTE YCIOBHN OOGBIYHO IIPEIBSBIIEMbBIM
TpeOOBaHUM), MIIM LEJSAM, I KOTOPIX IIATHBIE 00pa3OBaTeNbHEIE YCIYTH OGBIMHO HCIOJIB3YIOTCS,
WM LIeNSM, O KOTOPHIX YHHUBEPCHUTET OBUI IIOCTAaBICH B HM3BECTHOCTh 3aKA3YMKOM HpPH 3aKIIOYECHHH
J0roBOpa, B TOM YHCJIE OKa3aHHSA WX HE B IIONHOM OOBEME, IPEAyCMOTPEHHOM 00Opa30BaTENLHBIMH
IporpamMMamMu (4acTbio 00pa3oBaTeILHOMN TPOrPaMMEI);

«O6yqarommics» («[lorpebutensy) - hu3nueckoe JTUIO, OCBaUBAIOIIEe 06Pa30BATENHLHYIO IPOIPAMMY;
«ILmatHple 0Opa3oBaTENbHBIE YCIYTH» - OCYIIECTBIEHHE 06Pa30BaTENbHOM AEATENFHOCTH MO 3aJaHUIM U
3a CYET CPEACTB QU3HMUECKUX U (MIIM) IOPHANYECKHX JIHIL TI0 JOroBOpaM 00 06pa3oBaHMH, 3aKII0YaeMbIM
IIpu npueMe Ha obydenue (nauee - JloroBop);

«CyIecTBEHHBI HENOCTAaTOK IIIaTHBIX 00pa30BaTENBHBIX YCIYr» - HEYCTPAHHUMBIA HEIOCTATOK, HIIH
HEJIOCTaTOK, KOTOPBIA HE MOXET OBITH yCTpaHEH 6€3 HeCOpasMEpHBIX PacXOIOB HUIM 3aTpaTl BPEMEHH,
WM BBISABJISIETCS HEOJAHOKPATHO, HIIH MPOSIBIIIETCS BHOBB IIOCTIE €r0 YCTPAaHEHHS, MM APYTHe MOH00HEIE
HEIOCTaTKH.

2. IEJIM U 3AJIAYHA

Cobmonenne TpeboBaHuUi JEHCTBYIOMEro 3aKOHOAATENHCTBA B Chepe 00pa3oBaHHus.

3. OCHOBHOE COJEPXAHUE

IInataeie oOpasoBaTenbHBIE YCIYTM HE MOTYT OBITH OKasaHBl BMECTO OOpa3oBaTeIbHOM
JEATENBHOCTH, (PUHAHCOBOE OOecIieyeHre KOTOPOM OCYIIECTBIISAETCA 3a CUeT OFOPKETHBIX ACCUTHOBAHHUMH
denepanproro 6Gromiera. CpenctBa, MONyYeHHbIE YHHBEPCHTETOM IPH OKA3aHHM TaKHX IIIATHBIX
06pa3oBaTeNbHBIX YCIYT, BO3BPAIAIOTCS JIUIAM, OILUIATHBIIAM 3TH YCIIyTH.

VYHUBEPCHUTET, OCYLIECTBISIET OOpa30BaTeNbHYIO HEATENBHOCTh 338 CYET  OFOMKETHBIX
ACCUTHOBaHUM (enepanbHOro OIOMKeTa, BIPaBe OCYIIECTBIISTH 3@ CYET CPEACTB (QU3MYECKHX M (MIH)
IOPUIMYECKUX JIMI IUIATHBIE OOpa3oBaTENbHBIE YCIYTM, HE IPEIyCMOTPEHHEBIE YCTAHOBJIEHHBIM
rOCYIapCTBEHHBIM 3a/laHMEM JTUOO0 COINAIeHHEM O MPEIOCTaBJIeHHH CYOCHIWK HA BO3MEIIEHHE 3aTpar,
Ha OJIMHAKOBBIX IIPH OKa3aHUM OJHHUX M TEX XK€ YCIYT YCIOBHSX.

Orkas 3akasumka (ITorpeburens) oT mpeiiaraeMeix emy IUIATHBIX 06pa30BAaTENBHBIX YCIyTr HE
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[TOJIOJKEHUE 06 oxa3aHuu miaTHIX 00pa3oBaTEIBHBIX yCIyT

@®I'bOV BO ®I'BOY BO Caparorckuii TMY um. B.H. Pasymosckoro C0O 5.004.28-00.2018
CapatoBckuit TMY Munzpasa Poccun
uM. B.H. PazymoBckoro
Mumnsapasa Poccuu

MOXET OBITh IPUYMHOM M3MEHEHHs 06BEeMa W yCIOBHH YK€ IPENOCTABIAEMBIX €My YHHUBEPCHTETOM
00pa3oBaTENbHBIX YCIYT.

YHuBepcHTeT 06s3aH  0bGecrneynTh 3akasunky (IloTpebuTemo) oOkasaHHe ILIATHEIX
00pa3oBaTeNbHEIX YCIYr B MONHOM OGBEME B COOTBETCTBHH C 00pa3oBaTeNbHBIMU  [POrpaMMamMu
(9acThi0 06pa3oBaTENbHOM IIPOTPaMMBEI) B yCIIOBHSMH JIOTOBODA.

VHUBEpCUTET BIpaBe CHH3HTH CTOMMOCTB IUIATHBIX 00pa30oBaTeNBHEIX YCIYr MO OTOBOPY C
YHCTOM MOKPBITHS HENOCTAIOIMEH CTOMMOCTH IUIATHBIX O6Pa30BaTeNbHBIX YCIIYT 3a CY4eT COOCTBEHHBIX
CPCACTB, B TOM HHCIE CDEJICTB, MONYYEHHBIX OT NMPHHOCAMIEH NOXOX HESTETHHOCTH, J0OPOBOJIBHEIX
TIOXCPTBOBAHUH M IIE/ICBBIX B3HOCOB (H3UYECKUX M (HIIH) fopuanEYecKuX i, OCHOBaHMS M MOPSIOK
CHIOKCHHS CTOMMOCTH IUIATHBIX 00pa3oBaTENBHBIX YCIIYT YCTAHABIMBAKOTCS JIOKAIBHBIM HOPMAaTUBHBIM
aKTOM H IOBOASTCS 10 cBeneHus 3akazunka (ITotpebutens).

YBelMYeHHE CTOMMOCTH IUIATHEIX 0GpPa30BATENTHHBIX YCIIYT TIOCTIe 3aKIIIOYEHHs] JO0TOBOpa He
JAOTYCKACTCS, 32 UCKITIOICHUEM YBEIHYCHHs CTOMMOCTH YKa3aHHBIX YCIYT C YYeTOM YPOBHS HHQISLHY,
IIPCAYCMOTPEHHOTO ~ OCHOBHBIMH ~ XapaKTEPHCTHKaMH  (elepanbHOro OlomKeTa Ha OYepenHoi
(b¥HAHCOBBII rO/1 ¥ MIAHOBEIH IIEPHOLI.

Hudopmanus o nuiaTHbIX 06pa3oBaTenbHbIX yeJayrax,
NOPA/IOK 3aK/II09EHHS I0r0BOPOB.

YHuBEpCHTET 00513aH 10 3aK/IOYEHHs AOTOBOpA W B IIEPHOA €ro HEHCTBUS IPENOCTABIATH
3akasunky (ITorpebuTeno) JOCTOBEPHYI0 HMH(OpMaIuio 0 cebe M 06 OKA3BIBAEMBIX ILIATHALIX
00pa30BaTeNbHBIX YCIyTax, 00€CIIEeIMBAIONTYIO BO3MOXHOCTH HX [PABUIIEHOTO BEIOOpA.

YHuBepcuter 00s3aH noBecTH 10 3aka3umka (Ilotpebutens) wundopmammro, COZIEPIKAIIYIO
CBCACHHS O NPENOCTABICHHM ILIATHBIX OOPA3OBaTENbHBIX YCIYyr B IOPSAKE H obbemMe, KOTOpEIe
IpenycMOTpeHsl 3akonoM Poccuiickoit ®enepanun «O 3amure npaB nmotpebuteneit» u PeneparbHbIM
3aKoHOM «O6 oGpasosanuu B Poccuiickoit ®eneparmmy.

Wupopmanus, mpenycmorpenHas mnyaktamm 1 w2 ab3anamu HAaCTOAILIEr0 pasjelna,
TIPENIOCTABIILETCS B MECTE haKTHYECKOTO OCYIIECTBIEHHS 06Pa30BaTENBHOM NS TEIbHOCTH.

Jlorosop 3akimodaercs B mpocToi MUCEMEHHOM (opMe B comepkuT cremyIomye CBeNCHHUS:

a) [IOJIHOE HAMEHOBAHHE Y HUBEPCUTETA;

6) MecTo HaXOX/IeHHs YHUBEPCHTETA;

B) HaVMEHOBAaHHE WM (BaMUIJIHS, MMs, OTYECTBO (mpu Hanmiumm) 3akasuwka ([Totpeburens), TeseoH
3akasurka (I[Torpe6uTens);

I') MECTO HAXOJXKIECHUS WM MECTO YKHUTEILCTRA 3aKa3umKa (ITorpeburens);

X) bamumus, UMs, 0T4eCTBO (IIpH Hanuynn) obydaromerocs (IloTpebuTens), ero mecto JKUTEIbCTBA,
TeneoH (YKashIBaeTcsi B CIy4ae OKAa3aHHS IUIATHBIX 00pasoBaTeNbHEIX yYCIYT B  IHONB3Y
obyyaromerocsa(IToTpe6urTesis), He ABISIOMETOCS 3aKA3UAKOM IO JIOTOBODY);

€) paBa, 0053aHHOCTH M OTBETCTBEHHOCTD YHuBepcurera, 3akazurka u O6yuaromerocs (IloTpeburens);
’K) IOJIHas CTOUMOCTh 06Pa30BaTENbHEBIX YCIIYT, MOPSAZIOK UX OILIATEL;

3) CBEACHHS O IJMIEH3WM HA OCYIIECTBIECHHE 00pa30BaTeNbHOM AEATENLHOCTH —(HAMMEHOBAHME
JMIEH3UPYIOIETO OpraHa, HOMEp U /laTa peruCTPALK JULCH3NH);

M) BHJ, YPOBEHb M (WIH) HAIpPaBIECHHOCTS 00pa3oBaTeNbHOM IporpaMMbl (YacTh 06pa3zoBaTeTBHOMN
IPOrpaMMBI OTIPEACIIEHHOTO YPOBHSI, BU/Ia U (M) HAIIPABIEHHOCTH);

k) Gopma 06yuenus;

JT) CPOKH OCBOEHHS 06pa3soBaTe-HON POrpaMMET (IPOIOIDKUTENEHOCTE 06y YEHHS):

M) BHJ JOKyMeHTa (IIDH HAQIMYMK), BHIIABAEMOTO O6yuaromemycs (ITotpeburemo) mocie YCIIEIIHOTO
OCBOCHHS UM COOTBETCTBYIOMIEH 00pasoBaTeIbHON IPOrpaMMEI (9acTH 00pa3oBaTeIEHON POrpaMME);
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[TOJIOXKEHUE 06 oKasaHMu IIATHBIX 06pa3s0BaTeTbHBIX yciyr
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H) [IOPSIOK HU3MEHEHHS M PAaCTOPIKEHHS JOTOBOPA;
0) JIpyrue HeoOXOAMMbIE CBEIEHHS, CBS3aHHEIE CO CENUGUKONH  OKa3hIBAEMBIX  ILIATHBIX
00pa3oBaTeNbHEIX YCIIYT.

JlOroBOp He MOXET COIEPXKATh YCIOBHS, KOTOPHIE OTPAHAYUBAIOT IIpaBa JIMILI, HIMEIOIUX IPaBo Ha
TIoTy4eHHe 06pa30BaHHUs ONPEIEICHHOTO yPOBHS U HANPABIEHHOCTH M TOJABIINX 3asBICHHE O pueme
Ha oOydeHue (Hajee - MOCTYNAIOMKE), B OOYYAIOIIMXCSA WA CHEIKAIOT YPOBEHb NPENOCTABICHUS KM
TapaHTHi 110 CPABHEHHUIO C YCIIOBHSMH, yCTAHOBIEHHBIMH 3aKOHOAATENHCTBOM POCCHICKOM Denepanun
00 obpasoBanuu. Eciu ycnoBHs, OrpaHMYMBAIONIEE IIpaBa MOCTYIAIOIIUX U OOYYarOIMXCS WK
CHMXAIOINE YPOBEHb MPENOCTABICHWS MM TIapaHTHH, BKIIOYEHBI B JIOTOBOp, TaKHe YCIOBHS He
IOJyIeXaT IPUMEHEHHIO.

Csenenus, ykasaHHBIE B JIOTOBOPE, JOJDKHBI COOTBETCTBOBATH uH(OpMaIH, pa3MeIIeHHON Ha
ouIHABHOM caliTe YHHMBepCHTeTa B MH()OPMAIMOHHO-TENEKOMMYHHKAIAOHHOMH CETH «VaTepHeT» Ha
JaTy 3aKIIOYeHHs JOTOBOpA.

OtBercTBeHHOCTH YHHBEpcHTeTa U 3aKkazunka, loTpebuTens.

3a HeucronHeHHe MO0 HEHAJIEKalllee HCIONHEHHE 06S3aTeNbCTB MO JOTOBOPY YHHUBEDPCHUTET,
3axa3uuk, [lorpeGuTeNs HECYT OTBETCTBEHHOCTD, IPEIYCMOTPEHHYIO JOTOBOPOM H 3aKOHONATENECTBOM
Poccuiickoii ®enepanuu.

IIpu obHapyeHMH HEIOCTAaTKa INTATHBIX 00Pa30BATENbHEIX YCIIYT, B TOM YHCIIE OKA3aHUs UX HE B
IOJHOM 00BeMe, MNPEeTyCMOTPEHHOM 00pa30BaTebHbIME IPOrpaMMaMH (JacThi0 06pa30BaTENbHOMN
nporpammel), 3aka3quk, IloTpeburens Bpase o cBOeMy BHIGOPY IIOTPE6OBATE:

a) 6e3B03ME3IHOT0 OKa3aHHUsI 00pa30BATENBHEIX YCIIYT;

6) copa3sMepHOro yMEHBIIEHH CTOMMOCTH OKa3aHHBIX IUIATHBEIX 06pa30BaTeIbHBIX YCIYT;

B) BO3MEIICHHS IIOHECEHHBIX MM pPAacXOJOB [0 YCTPAHEHHIO HENOCTATKOB OKA3aHHBIX ILIATHBIX
00pa30oBaTeNIbHBIX YCIYT CBOMMHY CHJIAMH UII TPETHUMH JIMLAMH.

3akasuuk, [loTpeGuTens BIpaBe OTKA3aThCS OT HCIONHEHHs JOrOBOpa M MOTPeGOBATH IIOIHOTO
BO3MEIIEHNs YOBITKOB, €CIIA B yCTAHOBJICHHBI! JOTOBOPOM CPOK HEIOCTATKH ILIATHEIX 06pa30BaTelbHBIX
YCIIyT HE YCTpaHCHBI UCIIOJHUTENEM. 3aKa3duK, IloTpeburens Takke BIpaBe 0TKa3aThCA OT HCIOJIHEHHUS
JIOrOBOpa, €CIM MM OOHapy)KeH CyIEeCTBEHHBI HENOCTATOK OKAa3aHHBIX IUIATHBIX 06pa30BaTENBHBIX
YCIIYT HJIA MHBIE CYIIECTBEHHBIE OTCTYIIEHHS OT YCIIOBHI TOTOBOpA.

Eciu YHuMBEpCHUTET HapyIIHII CPOKM OKa3aHHUS IUIATHEIX 06pa3oBaTeNBHBIX YCIYT (CpPOKM Hadaia
¥ (WiM) OKOHYAHWs OKa3aHWs INIATHBIX OOPa30BATENBHBIX YCIYr W (WIIM) MPOMEXYTOYHBIE CPOKH
OKa3aHMs IIATHOH 00pa30oBaTeNbHOM YCIIyTrH) TH60 €ClM BO BpeMsi OKa3aHMsl IJIaTHBIX 06pa30BaTeIbHBIX
YCIIYT CTaJI0 OYEBUIHBIM, YTO OHH HE OyIyT OCYINECTBIEHHI B CPOK, 3aka3umk, IloTpeOuTENs BIIpaBe IO
CBOEMY BHIOOpY:

@) Ha3sHAYWTh HOBBIM CPOK, B TEYECHHE KOTOPOrO YHHBEPCHTET JIOJDKEH NPHUCTYIIHTh K OKA3aHMIO
IUIATHBIX 00pa30BaTENbHBIX YCIYT U (MJIH) 3aKOHYHTh OKa3aHUE IUIATHBIX 06pa30BaTeIbHbIX YCIYT;

0) TmOpyYdTH OKa3aTh ILIaTHbIE OOpa3OBaTENbHBIE YCIYTM TPETHHM JIMIAM 3a PasyMHYIO IeHy H
noTpebOBaTh OT Y HUBEPCUTETA BO3MEIIEHHSI IIOHECEHHBIX PaCX0IO0B;

B) IOTPe6OBaTh yMEHBIIEHUS CTOMMOCTH ILIATHBIX 06PA30BaTENBHEIX YCIIYT;

I') paCTOPTHYTH TOTOBOP.

3akazuuk, [lorpebuTens BrpaBe MOTPe6OBATH IIOIHOTO BO3MEMIEHH)S YOBITKOB, IPUYMHEHHBIX EMY
B CBSI3U C HapyIICHAEM CPOKOB Hayaja U (MJIM) OKOHYAHHUS OKa3aHUS IUIATHBIX 00pa30BaTEbHBIX YCIIYT,
a TaKXke B CBSA3H C HEIOCTATKaMH IIJIATHBIX 00pa30BaTeIbHBIX YCIIYT.
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[TOJIOXEHME 06 oka3aHuu IIaTHEIX 06pa3oBaTebHBIX ycayr
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uM. B.H. PazymoBckoro
Mun3zapasa Poccun

lo munnmaTuBe YHHBEpCHTETA JOTOBOP MOXET GBHITH PacTOPrHYT B OJHOCTOPOHHEM IIOPSIIKE B
CIIEIYIOLIEM CITydae:
a) npumenenue k OGyuaromemycs (ITorpeGuremmo), JOCTUTTIIEMY Bo3pacTa 15 JIleT, OTYHMCIEHHS Kak
MEpBI TUCLMIUIMHAPHOTO B3BLICKAHUS,
6) HeBbmonHeHue O6yyaromMMCS (Ilotpebutenem) mo mpodeccronampHOM 06GpasoBaTeNBHOM
porpamme (4acTu 06pa3oBaTeIbHOM IPOrpaMMBI) 06S3aHHOCTEH 110 J06POCOBECTHOMY OCBOEHHIO TaKOMH
00pasoBaTebHOM MPOrpaMMEI (JacTH 06pa30BATENTbHOM IIPOrPAMMEL) U BHIIONHEHHIO y4e0OHOro IiaHa;
B) yCTaHOBJIIEHHE HapyIICHHs MOPAAKA IIpHeMa B YHUBEpCHTET, MOBNEKIIero mo BuHe O6ydaromerocs
(IlotpebuTens) ero He3akOHHOE 3a4KCieHNE B Y HUBEPCHTET;
I’) IPOCPOYKA OILIATEI CTOMMOCTH IUTATHBIX 06Pa3oBaTebHBIX YCIYT,
) HEBO3MOXHOCTh HAJIEXKAIIETO MCIIONHEHHS 00S3aTe/bCTB M0 OKA3aHMIO ILIATHBIX 00pazoBaTebHBIX
yCmyr BenencTBHe AeicTBuii (6esnelicTrust) Obyqaromerocs (Ilotpe6uTers).

4. SAK/IIOYMTEJILHBIE ITOJIOXKEHHAS

JlaHHoe monoxeHue npuHuMaeTcs YueHbM COBETOM YHHMBEPCHTETa, YTBEDIKIAETCS MPHKA30M
PEKTOpa YHUBEPCUTETA IIPH COTTIACOBAHMHM C IPOGCOIO3HOM OpraHu3amyeli CTyIeHTOB Y HUBEPCUTETA.

W3MeHenns ® JomonHeHHs B HacTosimee [lojNokeHWe NpHHHAMAIOTCS YueHBIM COBETOM
YHHBEpCHTETa, YTBEPXKNAIOTCSA NMPHKA30M PEKTOpa YHHBEPCHTETA MPH COTIACOBAHMH C IPO(BCOIO3HOM
OpraHu3alUel CTyJCHTOB Y HUBEPCHUTETA.

3anpemaeTcs HECAaHKIMOHUPOBAHHOE KOTTMPOBAHKE JOKYMEHTA Crp. 6m9 |




1 [}

[TOJIOXXEHHUE 06 oxa3aHuM IUIAaTHBIX 06pa30BaTeNbHbIX YCIyT
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